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Before paying and scheduling for an examination, make sure that you have reviewed the following checklist.  
 

 You must complete and submit the license application (form 210), along with any other documentation, Examination 
Registration Form (found at the end of this Candidate Information Bulletin), and all fees to the New Mexico PSI Processing 
Center. 

New Mexico PSI Processing Center  
PO Box 28909 

Santa Fe, NM 87592 
877-663-9267 

NMinsurance@psionline.com 
New Mexico applications and forms can be found online at  

http://www.osi.state.nm.us/ProducerLicensing/formsapplications.aspx 

 

 Upon approval, you will be sent an email notification of eligibility, along with instructions for scheduling the examination.    

 If you fail the examination, you must wait one business day before paying and scheduling to re-take the examination. 

 The application is valid for 6 months.  If you fail an exam twice, you will not be allowed to retake it again for 30 days. If 
you fail your exam an additional two times, you will have to wait an additional six months to schedule and take your exam 
and will need to submit a new application form, application fees, registration form and registration fees. 

 
Schedule your examination: 
 

 Upon approval, you are responsible for contacting PSI to schedule for the examination. You may either schedule via the 
Internet at www.psiexams.com, or schedule over the telephone at (800) 733-9267. 

 
Take your examination: 
 

 You must bring one form of a Government issued identification, which bears your signature and your photograph.  
Your name as shown on the application form must exactly match the name on the photo I.D. used when checking 
in at the examination site. 

 Please arrive 30 minutes prior to appointment. 
 
After your examination: 
 

 The passing grade will be electronically submitted to the Office of Superintendent of Insurance (OSI).  your license will bed  

 Licenses are issued within ten working days from the date you pass the examination. 

 Agents must become appointed within 60 days from the date the license is issued. 
 

 

mailto:NMinsurance@psionline.com
http://www.osi.state.nm.us/ProducerLicensing/formsapplications.aspx
http://www.psiexams.com/
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EXAMINATIONS BY PSI SERVICES LLC 

 
The Office of Superintendent of Insurance (OSI) has contracted 
with PSI Services LLC (PSI) to conduct the examination program.  
PSI provides these examinations through a network of computer 
examination centers in New Mexico.   

 

GUIDELINES FOR EXAMINATION 
QUALIFICATION 

 
You must complete and submit the license application (form 
210), along with any other documentation, Examination 
Registration Form (found at the end of this Candidate 
Information Bulletin), and all fees to the New Mexico PSI 
Processing Center. 

 
Original application forms must be submitted. Copies and 
faxes will not be accepted. 

 
New Mexico PSI Processing Center  

PO Box 28909 
Santa Fe, NM 87592 

877-663-9267 
NMinsurance@psionline.com 

 
New Mexico applications and forms can be found online at 

 www.osi.state.nm.us/ProducerLicensing/formsapplications.aspx 
 

 Upon approval, you will be sent an email notification of 
eligibility, along with instructions for scheduling the 
examination.    

 If you fail the examination, you must wait one business day 
before paying and scheduling to re-take the examination. 

 The application is valid for 6 months.  If you fail an exam 
twice, you will not be allowed to retake it again for 30 
days. If you fail your exam an additional two times, you will 
have to wait an additional six months to schedule and take 
your exam and will need to submit a new application form, 
application fees, registration form and registration fees. 

 

APPLICATION AND EXAMINATION FEES 

 
FIRST TIME APPLICANTS MUST INCLUDE THE LICENSING FEE 
AND EXAMINATION FEE. SOLICITORS ARE REQUIRED TO 
SUBMIT APPOINTMENT AND FEES IF APPOINTMENT FORMS ARE 
ENCLOSED, INCLUDE THE APPOINTMENT FEES OF $20.00 PER 
LINE OF BUSINESS. 
 

 License fee for Agent, Solicitor, Broker, and Third 
Party Administrator is $30.00. License fee for 
Insurance Consultants is $100.00.  

 
 Appointment fees are $20 per line of business 
 

License fees are valid for six months. If you do not 
take your exam within six months of receiving 
notification of approval, you will need to reapply in 
order to take your exam. Fees are not refundable or 
transferable. 

 

 Examination registration fee is $75.00 and is valid for 
6 months from the date of payment. The examination 
fee is not refundable or transferable. 

 
 Agent/Producer appointments. To receive an 

appointment to act as the designated authority on 
behalf of a company, the company will need to 
complete the Notice of Agent/producer Appointment 
Form or the company may file the appointment 
electronically through National Insurance Producer 
Registry. The appointment fee is $20.00 per line of 
business. The appointment form can be found on the 
Division’s Web site at http://www.osi.state.nm.us 
 

UNDERSTANDING LICENSE REQUIREMENTS 

In accordance with New Mexico law, OSI issues the following 
license types: 

Agent. A person appointed by an insurer authorized to transact 
insurance in New Mexico, to solicit applications for insurance or 
annuity contracts on behalf of the insurer, to countersign 
insurance policies or contracts if expressly so authorized by 

the insurer, and to perform such other services relative to such 
transactions as the insurer may authorize. 

Bail Bondsman. A limited surety agent or a property bondsman. 
A limited surety agent is any individual appointed by an insurer 
by power of attorney to execute or countersign bail bonds in 
connection with judicial proceedings and who receives or is 
promised money or other things of value therefore. A property 
bondsman is any person who pledges United States currency, 
United States postal money orders or cashier’s checks or other 
property as security or surety for a bail bond in connection with 
judicial proceedings and who receives or is promised money or 
other things of value. 

Broker. A person generally who, not being an agent of the 
insurer, as an independent contractor and on behalf of the 
insured solicits, negotiates or procures insurance or annuity 
contracts or renewal or continuation thereof for insureds or 
prospective insureds other than himself/herself. 

Solicitor. An individual employed by a licensed agent to solicit 
insurance and perform such other duties in handling the agent’s 
business as the agent may authorize. 

Insurance Consultant. A person who, for a fee received or to be 
received, offers to examine, examine or aid in examining any 
policy of insurance or any annuity or pure endowment contract 
for the purpose of giving or offering to give any advice, counsel, 
recommendation or information in respect to the terms, 
conditions, benefits, coverage or premium of any such policy or 
contract or in respect to the expediency or advisability of 
altering, changing, exchanging, converting, replacing, 
surrendering, continuing, renewing or rejecting any  such policy 
or contract or of accepting or procuring any such policy or 
contract from any company.  
 
The following table lists each line of license authority and its 
required exam.   

Lines of Authority Series 
Life (English and Spanish versions offered) 18-25

 Accident and Health (English and Spanish versions 
offered) 

18-26

 HMO 18-26 

Health Care 18-26 

mailto:NMinsurance@psionline.com
http://www.osi.state.nm.us/ProducerLicensing/formsapplications.aspx
http://www.osi.state.nm.us/
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Prepaid Dental 18-26 

Life, Accident and Health (English and Spanish 
versions offered) 

18-27

 Property (English and Spanish versions offered) 18-28

 General Casualty and/or Surety (English and Spanish 
versions offered) 

18-29

 Vehicle (English and Spanish versions offered) 18-30

 Property, Vehicle and Casualty (English and Spanish 
versions offered) 

18-31

 Title Guaranty (English and Spanish versions offered) 18-33

 Property Bail Bonds (English and Spanish versions 
offered) 

18-34 

Surety Bail Bonds 18-34 

Crop Hail 18-35 

Consultant’s Life, Accident and Health (English and 
Spanish versions offered) 

18-36 

Consultant’s Property, Vehicle and Casualty (English 
and Spanish versions offered) 

18-37 

Transportation Ticket Sellers None 

Credit Life and Disability* None 

Variable Contracts** None 
*Under the Insurance Code, no one may hold both a limited license and 
any other New Mexico license at the same time. 
**Applicants must apply simultaneously for a life and variable contracts 
license, and must be registered with FINRA.  

 
WAIVER OF EXAM REQUIREMENTS 
 
Exams are not required for: 
 Renewal or continuance of an existing license. 
 Applicants for a limited license as provided in Section 59A-

12-18 NMSA 1978. 
 Applicants for a temporary license as provided in Section 

59A-12-19 NMSA 1978. 
 Life, Accident and Health applicants holding the Chartered 

Life Underwriter (CLU) designation.  
 Transportation ticket selling agent applicants who only 

issue health and accident insurance policies, or insurance 
on personal effects while being carried as baggage. 

 Property and/or Casualty license line applicants holding the 
Chartered Property Casualty Underwriter (CPCU) 
designation. 

 Applicants for a license covering the same kind or kinds of 
insurance as licensed previously in New Mexico within five 
years immediately preceding date of application, unless the 
previous license was suspended, revoked or continuation 
thereof refused by the superintendent. 

 Applicants for broker or agent license, if the 
superintendent is satisfied that the applicant took and 
passed a similar examination in a state in which already 
licensed. 

 

LICENSES NOT REQUIRING AN EXAM 
 
When applying for a license that does not require an exam, 
submit the form for the license type you are seeking, along with 
the appropriate fees and supporting documentation, directly to 
the Division. Appointment and license fees may vary. 
 

RESIDENCY LICENSE REQUIREMENTS 
 
In order to qualify as a New Mexico insurance agent, broker, 
consultant, or solicitor, you must satisfy the following basic 
requirements: 
 Be 18 years of age or older. 
 Pass any exam required for licensing. 

 Be competent, trustworthy and financially responsible. 
 Provide a Letter of Clearance, when applicable. 
 Be in compliance with other applicable qualifications and 

requirements of the New Mexico Insurance Code. 
 Solicitor applicants must be employed as a solicitor by a 

licensed agent, subject to issuance of license. 
 
Variable Contracts license. Applicants may apply for a Variable 
Contracts license concurrently with a Life or Life, Accident & 
Health and must be registered with FINRA. 
 
Title Guaranty Agents. Title guaranty agent applicants must 
own, operate or control an abstract plant, which plant consists 
of a set of records that have been filed or recorded in the 
county for which the abstract plant is maintained for a period of 
at least 20 years immediately preceding the date of application. 
 
Bail Bondsman/Solicitor licenses. In addition to the agent or 
solicitor license requirements listed above, applicants for a bail 
bondsman or solicitor license must meet the following 
requirements: 
 Pass the Bail Bonds examination. 
 Not have been convicted of a felony, with the exception of 

a conditional discharge of a felony conviction, or anyone 
properly licensed as of January 1, 2005. 

 Not be a law enforcement, adjudication, jail, court or 
prosecution official or an employee thereof or an attorney, 
official authorized to admit to bail, or state or county 
officer. 

 Bail Bondsman applicants must complete at least 30 hours 
of formal classroom education in subjects pertinent to the 
duties and responsibilities of a bail bondsman and complete 
at least 120 hours of on-the-job training under the direct 
supervision of a sponsoring bail bondsman or apprentice for 
a minimum of six months with a sponsoring bail bondsman. 

 Property Bail Bondsman must submit a detailed financial 
statement under oath and a schedule of charges and the 
rating plan proposed to be used in writing bail bonds and 
deposit with the superintendent a surety bond, U.S. 
currency or irrevocable letter of credit in favor of the 
superintendent in a total aggregate amount of not less than 
$25,000. 

 Solicitor applicants must complete at least 10 hours of 
formal classroom education in subjects pertinent to the 
duties and responsibilities of a bail bond solicitor and 
complete at least 30 hours of on-the-job training under the 
direct supervision of a sponsoring bail bondsman. 

 Solicitors must be endorsed by a licensed bail bondsman, 
who must then supervise the solicitor’s activities on the 
bondsman’s behalf. 

 Bail Bondsmen and Bail Solicitors are required to submit 
fingerprint impressions and fees. 

 

NEW RESIDENT LICENSE REQUIREMENTS 
 
As a new resident, you may take New Mexico licensing 
examinations before moving to New Mexico. If you were 
previously licensed as a resident agent in another state, and are 
now seeking a resident New Mexico license, your application 
forms must be accompanied by a Letter of Clearance from your 
former resident state. Because requirements are subject to 
change, please contact OSI at 505.827.4601 for specific 
information that may apply at the time of your move. 
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NONRESIDENT LICENSE REQUIREMENTS 
 
Nonresidents who wish to be licensed in New Mexico must 
contact the Agent Licensing Bureau of the New Mexico Insurance 
Division at 505.827.4601 for more information on licensing 
requirements. 
 

FINGERPRINTING REQUIREMENT 
 
Effective January 1, 2014 
Pursuant to Article 59A-11-2(E), the Superintendent of Insurance 
may require a criminal history background investigation of the 
applicant for a license by means of fingerprint checks by the 
department of public safety and the federal bureau of 
investigation. Pursuant to Article 59A-11-2(F), the 
Superintendent of Insurance may obtain from the department of 
public safety and the federal bureau of investigation, at the 
expense of the applicant for a license, criminal history 
information concerning each applicant, using the applicant's 
fingerprints or other identifying information. The information 
shall be used by the Superintendent solely in determining 
whether to grant the application. Based on this statutory 
authority, all resident applicants for a license and anyone 
wishing to activate a cancelled license MUST be fingerprinted as 
part of the application. In addition, all nonresident applicants 
who are not fingerprinted in their home state will be required 
to comply with this requirement.  
 
Applicant must attach a copy of the 3M Cogent Proof of 
Fingerprint Submission Receipt to their application. 
 
All applicant fingerprint background checks will be processed 
electronically. Please register at www.cogentid.com.  
 
Fingerprinting must be done at one of the authorized fingerprint 
locations. Fingerprint site location information is available at 
https://www.cogentid.com/index.htm. The ORI Number for 
Office of Superintendent of Insurance (OSI) is NM920210Z. 
 
 

SCHEDULING PROCEDURES 

 
Once you are approved, it is your responsibility to contact PSI to 
schedule for the examination. 
 

ON-LINE (WWW.PSIEXAMS.COM) 
 

For the fastest and most convenient examination scheduling 
process, PSI recommends that you schedule for your 
examination using the Internet.  You schedule online by 
accessing PSI’s website at www.psiexams.com.  Internet 
scheduling is available 24 hours a day.    
1. Log onto PSI’s website and create an account.  Please enter 

your email address and first and last name. This 
information must match exactly with the information you 
provided on the license application form. Be sure to check 
the box next to “Check here to attempt to locate existing 
records for you in the system” 

2. You will enter your social security number.  Your record 
will be found and you will now be ready to schedule for the 
exam.  Enter your zip code and a list of the testing sites 
closest to you will appear.  Once you select the desired test 
site, available dates will appear.   

 

TELEPHONE 
 

For telephone registration, you will need a valid credit card 
(VISA, MasterCard, American Express or Discover). 
 
You may call PSI registrars at (800) 733-9267, Monday through 
Friday between 5:30 am and 8:00 pm, and Saturday-Sunday 
between 7:00 am and 3:30 pm, Mountain Time, to schedule an 
appointment for the test.  
 

RESCHEDULING/CANCELING AN EXAMINATION APPOINTMENT 
 
You may cancel and reschedule an examination appointment 
without forfeiting your fee if your cancellation notice is 
received 2 days before the scheduled examination date.  For 
example, for a Monday appointment, the cancellation notice 
would need to be received on the previous Saturday. You may 
call PSI at (800) 733-9267.   
  
Note:  A voice mail message is not an acceptable form of 
cancellation.  Please use the PSI Website or call PSI to speak 
directly to a Customer Service Representative.  

 
RETAKING A FAILED EXAMINATION 
 
It is not possible to make a new examination appointment on 
the same day you have taken an examination; this is due to 
processing and reporting scores.  A candidate who tests 
unsuccessfully on a Wednesday can call the next day, Thursday, 
and retest as soon as Friday, depending upon space availability.  
You may pay and schedule online at www.psiexams.com.  You 
may also call PSI at (800) 733-9267.   
 

MISSED APPOINTMENT OR LATE CANCELLATION 
 
If you miss your appointment, you will not be able to take the 
examination as scheduled, further you will forfeit your 
examination fee, if you: 
 
 Do not cancel your appointment 2 days before the scheduled 

examination date; 
 Do not appear for your examination appointment; 
 Arrive after examination start time; 
 Do not present proper identification when you arrive for the 

examination. 
 

SPECIAL EXAMINATION ARRANGEMENTS  
 
All examination centers are equipped to provide access in 
accordance with the Americans with Disabilities Act (ADA) of 
1990, and every reasonable accommodation will be made in 
meeting a candidate's needs.  Applicants with disabilities or 
those who would otherwise have difficulty taking the 
examination must fill out the Special Arrangement Request form 
at the end of this Candidate Information Bulletin and fax it to 
PSI at (702) 932-2666.   

 

https://www.cogentid.com/index.htm
http://www.psiexams.com/
http://www.psiexams.com/
http://www.psiexams.com/
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EXAMINATION SITE CLOSING FOR AN EMERGENCY 
 
In the event that severe weather or another emergency forces 
the closure of an examination site on a scheduled examination 
date, your examination will be rescheduled.  PSI personnel will 
attempt to contact you in this situation.  However, you may 
check the status of your examination schedule by calling (800) 
733-9267.  Every effort will be made to reschedule your 
examination at a convenient time as soon as possible.  You will 
not be penalized.  You will be rescheduled at no additional 
charge. 
 

EXAMINATION SITE LOCATIONS 

 
Albuquerque  
2301 Yale Blvd, SE 
Building C, Suite 4 
Albuquerque, NM 87106  
From Interstate 25, take the Gibson Blvd exit and travel East on 
Gibson Blvd until you reach Yale Blvd Southeast. Turn right on 
Yale Blvd S.E. (heading South), just past Renard Place and then 
turn right into the Commerce Center.  The site is across the 
street from the Waffle House and Comfort Inn. 
 
Farmington 
1307 E. 20th St. 
Farmington, NM 87401 
From E Main St, turn right on Sullivan and turn left on 20th St. 
 
Las Cruces  
1001 N. Solano, Suite # D 
Las Cruces, NM 88001 
Take Highway 70 West to Solano. Turn South on Solano and go 
one block past Spruce to Pinon.  The test center is on the 
Northwest corner of Solano and Pinon.  
 
Roswell 
105 E. Fifth St. 
Roswell, NM 88201 
From US-285 S / US-70 W, turn LEFT onto E 5TH ST. 
 
Santa Fe 
4001 Office Court Drive, Suite 301 
Santa Fe, NM 87507 
From Albuquerque International Sunport Airport: Head East on 
Sunport Blvd SE. Merge onto I-25 N via the ramp to I-
40/Downtown and Santa Fe. Take exit 278 and merge onto 
Cerrillos Road/NM-14 N. Approximately 2.5 miles north on 
Cerrillos Road, turn right on Wagon Road.  Turn right on Office 
Court Drive into the office park. 
 
From Espanola, NM and North Cities: Head Southeast on East 
Paseo De Onate/US-285S/US-84S (toward Calle Espinosa).  
Continue on Sandia Drive.  Slight right at South Riverside 
Drive/US-285S/US-84S.  Turn right on Cerrillos Road.  
Approximately 5 miles on Cerrillos Road, turn left on Wagon 
Road.  Turn right on Office Court Drive into the office park. 
 
Additionally, PSI has examination centers in many other regions 
across the United States.  You may take this examination at any 
of these locations by calling PSI at 800-733-9267.   
 
 

REPORTING TO THE EXAMINATION SITE 

 
On the day of the examination, you should arrive 30 minutes 
before your appointment.  This extra time is for sign-in, 
identification, and familiarizing you with the examination 
process.  If you arrive late, you may not be admitted to the 
examination site and you will forfeit your examination 
registration fee.   
 

REQUIRED IDENTIFICATION 
 
Candidates must register for the exam with their LEGAL first 
and last name as it appears on their government issued 
identification. Required identification below must match the 
first and last name under which the candidate is registered. 
Candidates are required to bring one (1) form of valid (non-
expired) signature bearing identification to the test site.  If the 
candidate fails to bring proper identification or the candidate 
names do not match, the candidate will not be allowed to test 
and their examination fee will not be refunded.  
 
IDENTIFCATION – Choose One 

 US Government issued driver’s license 

 US Government issued identification card 

 US Government Issued Passport 

 US Government Issued Military Identification Card 

 US Government Issued Alien Registration Card 
 

SECURITY PROCEDURES 
 
The following security procedures apply during examinations: 
 

 All examinations are closed book.   

 You will be provided a piece of scratch paper and a pencil. 
These must be returned to the proctor at the end of the 
examination. 

 You will have access to an online calculator. 

 No children, notes, books, briefcases, backpacks, hats, 
cellular telephones, or pagers are allowed in the 
examination area.  (Note:  There is no space to store these 
materials at the examination center.)  Small purses (size 
of a wallet) will be permitted.  Larger purses cannot be 
taken to the candidate's seat. 

 No smoking, eating, or drinking is allowed in the 
examination center. 

 Once you have been seated and the examination begins, 
you may leave the examination center only to use the 
restroom, and only after obtaining permission from the 
proctor.  You will not receive extra time to complete the 
examination. 

 Any candidate seen giving or receiving assistance, found 
with unauthorized materials, or who violates any security 
regulations will be asked to surrender all examination 
materials and to leave the examination center.  All such 
instances will be reported to the Department and you may 
be denied licensure. 

 Copying or communicating examination content is a 
violation of security regulations and may result in the 
cancellation of your examination results or legal action 
taken under copyright laws. 
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TAKING THE EXAMINATION BY COMPUTER 

 
Taking the PSI examination by computer is simple.  You do not 
need any computer experience or typing skills.  You will use 
fewer keys than you use on a touch-tone telephone.  All 
response keys are colored and have prominent characters.  An 
illustration of the special keyboard is shown here.  You may also 
use the mouse. 

IDENTIFICATION SCREEN 
 
You will be directed to a semiprivate testing station to take the 
examination.  When you are seated at the testing station, you 
will be prompted to confirm your name, identification number, 
and the examination for which you are registered. 

 
TUTORIAL 
 
Before you start your examination, an introductory tutorial to 
the computer and keyboard is provided on the computer screen.  
The time you spend on this tutorial, up to 15 minutes, DOES 
NOT count as part of your examination time.  Sample questions 
are included following the tutorial so that you may practice 
using the keys, answering questions, and reviewing your 
answers. 
 
One question appears on the screen at a time.  During the 
examination, minutes remaining will be displayed at the top of 
the screen and updated as you record your answers.   
 

EXAMINATION QUESTION EXAMPLE 
 
You will begin with an Examination Tutorial to practice 
answering questions and review the computer examination 
process.  The “Function Bar” at the top of the screen provides 
mouse-click access to the features available on the current 
examination.  These also are available by using the labeled keys 
on the keyboard. 

IMPORTANT:  After you have entered your responses, you will 
later be able to return to any question(s) and change your 
response, provided the examination time has not run out. 

EXAMINATION REVIEW 

 
PSI, in cooperation with the New Mexico Insurance Department 
will be consistently evaluating the examinations being 
administered to ensure that the examinations accurately measure 
competency in the required knowledge areas.  Comments may be 
entered on the computer keyboard during the examination.  
Your comments regarding the questions and the examinations 
are welcomed.  Comments will be analyzed by PSI examination 
development staff.  While PSI does not respond to individuals 
regarding these comments, all substantive comments are 
reviewed.  If an error affecting examination scores is discovered 
as a result, which occurs very rarely, the examination scores of 
all affected candidates will be automatically adjusted.  This is 
the only review of the examination available to candidates.   
 

SCORE REPORTING 

Your score will be given to you immediately following 
completion of the examination.  The following summary 
describes the score reporting process: 

 On screen – your score will appear immediately on the 
computer screen.  This will happen automatically at the 
end of the time allowed for the examination;  
- If you pass, you will immediately receive a successful 

notification. 
- If you do not pass, you will receive a diagnostic report 

indicating your strengths and weaknesses by 
examination type with the score report.   

- On paper – a score report will be printed at the 
examination site. 

DUPLICATE SCORE REPORTS 

You may request a duplicate score report after your 
examination by emailing scorereport@psionline.com or by 
calling 800-733-9267.     

EXPERIMENTAL QUESTIONS 

In addition to the number of examination items specified, a 
small number of 5 to 10 “experimental” questions may be 
administered during the examinations.  These questions will 
not be scored and the time taken to answer them will not 
count against examination time.  The administration of such 
non-scored experimental questions is an essential step in 
developing future licensing examinations. 
 

mailto:scorereport@psionline.com
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TIPS FOR PREPARING FOR YOUR LICENSE 
EXAMINATION 

 
The following suggestions will help you prepare for your 
examination. 
 Only consider the actual information given in the question, 

do not read into the question by considering any 
possibilities or exceptions.   

 Planned preparation increases your likelihood of passing. 
 Start with a current copy of this Candidate Information 

Bulletin and use the examination content outline as the 
basis of your study. 

 Read study materials that cover all the topics in the 
content outline. 

 Take notes on what you study.  Putting information in 
writing helps you commit it to memory and it is also an 
excellent business practice.   

 Discuss new terms or concepts as frequently as you can 
with colleagues.  This will test your understanding and 
reinforce ideas. 

 Your studies will be most effective if you study frequently, 
for periods of about 45 to 60 minutes.  Concentration tends 
to wander when you study for longer periods of time. 

 
 

You can take the practice exam online at www.psiexams.com 
to prepare for your New Mexico Insurance Examination. 

 
Please note that practice exams are intended only to help 
testing candidates become familiar with the general types of 
questions that will appear on a licensing examination. They ARE 
NOT a substitute for proper education and study.  Furthermore, 
scoring well on the practice exam does not guarantee a positive 
outcome on an actual licensing examination. 
 
You may take the practice exams an unlimited number of times; 
however you will need to pay each time. 

 

EXAMINATION CONTENT OUTLINES  
 

Individual examination content outlines are available from PSI 
for each examination. Content outlines indicate the 
examination time limit, minimum score required to pass, 
subject area and the number of items in each area. To obtain a 
content outline for your specific examination, visit 
www.psiexams.com, select Government/State Licensing 
Agencies/New Mexico/Insurance.  The examination content 
outlines can be found under Information Links (on the right side 
of the page). 
 

REFERENCE MATERIAL 
 
The Division does not specify an official study manual, nor are 
you required to take a pre-licensing study course. You are free 
to use materials of your own choosing to prepare for the license 
exam. However, because of the number, the diversity of 
approach and the currency of other publications, neither OSI 
nor PSI lists or recommends study materials. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.psiexams.com/
http://www.psiexams.com/
http://candidate.psiexams.com/catalog/displayagencylicenses.jsp?catalogID=337
http://candidate.psiexams.com/catalog/displayagencylicenses.jsp?catalogID=337


 

                      
                      

 

NEW MEXICO INSURANCE 
EXAMINATION REGISTRATION FORM 

 

NEW APPLICANTS MUST ATTACH THIS FORM TO THE LICENSE APPLICATION

 

 Last Name                                           Full First Name                                     Full Middle Name Social Security Number 

Residence Address (Your address of legal residence is required) 

City                                                                                        State                            Zip Code                                                                        Home Phone Number (including area code) 
(           ) 

Employer (Insurance Company, If known) Business Phone Number (including area code) 
(           ) 

Email Address (Required for re-scheduling only) Date of Birth (Month, Day, Year) ) 

NOTE:  EXAMINATION FEES ARE NOT REFUNDABLE OR TRANSFERABLE. THE EXAMINATION FEE IS VALID FOR SIX MONTHS. 

 Examination Title Series Exam Fee Total First 

Time 

Retake English Spanish 

 Life 18-25

 

$75

 
$     

 Accident and Health 18-26

 

$75 
$     

 Life, Accident and Health 18-27

 

$75 
$     

 Property 18-28

 

$75 
$     

 General Casualty and/or Surety 18-29

 

$75 
$     

 Vehicle 18-30

 

$75 
$     

 Property, Vehicle and Casualty 18-31

 

$75 
$     

 Title 18-33

 

$75 
$     

 Bail Bonds 18-34 $75 
$     

 Crop 18-35 $75 
$     

 Consultant’s Life, Accident and Health 18-36 $75 
$     

 Consultant’s Property, Vehicle and Casualty 18-37 $75 
$     

  First-Time Test Takers  Fee      

 Consultant License Fee  $100 $     

 License Fee  $30 $     

 
Appointment Fee ($20 per line of authority). Fee is 
applicable only if appointment form is included with 
license application. All solicitor applicants require 
an appointment. 

 
$20 x # of 

appts. 

$     

 
Do not include the license or appointment fees for a 
retake test. 

 Total Fee $     

 

8.  Total Fee: $______________ 
You may pay by credit card, money order, cashier’s check or company check only.  Cash and  
personal checks are not accepted.  Please make check or money order payable to PSI. 

If paying by credit card, check one:    VISA     MasterCard      American Express     Discover FIRST TIME 

Card No: ______________________________________________________ Exp. Date: ________________________________  

Card Verification No: __________________ 

The card verification number may be located on the back of the card (the last   
three digits on the signature strip) or on the front of the card (the four digits to  
the right and above the card account number). 

Billing Street Address: _________________________________________________________ Billing Zip Code: __________________ 

Cardholder Name (Print):_____________________________________________ Signature:_______________________________________  

9.  I am faxing a Special Arrangement Request Form and required documentation.    Yes    No 

 
You must complete and submit an original license application (Form 210), along with any other documentation, fees,  
and this Examination Registration Form to: 

New Mexico PSI Processing Center 
PO Box 28909 

Santa Fe, NM 87592 
Email nminsurance@psionline.com * Fax (702) 932-2666 * (877) 663-9267 * TTY (800) 735-2929 * www.psiexams.com 

http://www.psiexams.com/


 

                      
                      

 

 

                    SPECIAL ARRANGEMENT REQUEST FORM  

 

 
All examination centers are equipped to provide access in accordance with the Americans with Disabilities Act (ADA) of 1990.  
Applicants with disabilities or those who would otherwise have difficulty taking the examination may request special 
examination arrangements.   
 
Candidates who wish to request special arrangements because of a disability should fax this form and supporting documentation 
to PSI at (702) 932-2666.   
 
Requirements for special arrangement requests 
 
You are required to submit documentation from the medical authority or learning institution that rendered a diagnosis.  
Verification must be submitted to PSI on the letterhead stationery of the authority or specialist and include the following: 
 

 Description of the disability and limitations related to testing 

 Recommended accommodation/modification 

 Name, title and telephone number of the medical authority or specialist 

 Original signature of the medical authority or specialist 
 
 

Date: _________________________________________________ 

 

SS#: __________________________________________________ 

 

Legal Name: ________________________________________________________________________________________________ 

                     Last Name                                                                  First Name                                       

 

Address: ___________________________________________________________________________________________________ 

                     Street                                                                        City, State, Zip Code 

 

 

 

             

Telephone: (__________)  __________ - _______________          (__________)  __________ - _______________ 

                     Home                                                                        Work 

 
  

Email Address: ____________________________________________________________________________________________ 

 
 

 Check any special arrangements you require (requests must concur with documentation submitted): 
  

   Reader (as accommodation for visual impairment 
      or learning disability) 

   Extended time 
       (Additional time requested:______________)     

  

   Large-print written examination    Other____________________________________ 
 

 ESL Accommodation (If English is not your primary language, you may qualify for additional time for your test by requesting 
an ESL authorization from PSI).  Please include: 

- A personal letter requesting the authorization; and 

- A letter from your English instructor or sponsoring company (on company letterhead), certifying that English is not      
your primary language. 

If your documentation is approved, PSI will extend the time limit on your examination to time and a half. 
 
 

 

 Complete and fax this form, along with supporting documentation, to (702) 932-2666.  
 After 4 business days, please call (800) 367-1565, ext 6750 and leave a voice message.   
 PSI Special Accommodations will call you back to schedule the examination within 48 hours. 

 
DO NOT SCHEDULE YOUR EXAMINATION UNTIL THIS DOCUMENTATION HAS BEEN 

 RECEIVED AND PROCESSED BY PSI SPECIAL ACCOMMODATIONS. 



 

                      
                      

 

 
 

PSI Services LLC 
3210 E Tropicana 

Las Vegas, NV  89121 
 
 

 


